
 

     

Guideline for Accessing 

Your SwissCham Shanghai EventBank Member ID 

 

To enjoy the exclusive opportunity and receive discounts and preferential rates 

for a range of products and services including airlines services, hotels, 

restaurant, bars, and more, we invite you to access your EventBank Member 

ID, and to make the most out of the SwissCham Member Benefit Program. 

 

Access from PC devices 

On the EventBank website, you will have the option to either log in or register 

to create a new EventBank account. If you do not yet have an EventBank 

account, you can take a moment to create an EventBank account with your 

company email address, or the same email address you provided for 

your SwissCham membership. 

*Note: Please make sure to create an account with the same email address as 

your membership, otherwise the system may not be able to detect your 

membership status (if you opt to log in with LinkedIn or WeChat). 

Once you are logged in, select “Memberships” from the left-side column, and 

it will direct you to your “Active memberships”, where you will be able to find 

your SwissCham Shanghai EventBank Member ID, and your dedicated 

Membership ID# 
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https://www.swisscham.org/shanghai/mbp/
https://www.eventbank.cn/account/login


 

 

If you are a part of a Corporate Membership and the primary member of 

this membership, you will be able to edit the Company Profile, Administrative 

Contact (the person who helps manage your company’s membership), and 

your own profile information. You will also be able to add and delete the 

members of your Corporate Membership, transfer the primary member role, 

or resend the invitation email to each member respectively. 

If you’re not a primary member, you will only be able to edit your own profile 

information. 
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https://help.eventbank.com/faq/what-is-the-difference-between-an-admin-contact-and-primary-member/


 

 

Access from mobile devices 

Step 1: Download the EventBank App 

The EventBank App helps you easily manage your SwissCham Shanghai 

membership, view all event registrations, and network with other members.  

EventBank on App Store | Google Play  

 

Step 2: Log in or Register Your EventBank Account 

When you enter the EventBank App, you will have the option to either log in 

or register to create a new EventBank account. If you do not yet have an 

EventBank account, you can take a moment to create an account with your 

company email address or the same email address you provided for 

your SwissCham membership. 

*Note: Please make sure to create an account with the same email address as 

your membership, otherwise the system may not be able to detect your 

membership status (if you opt to log in with LinkedIn or WeChat). 

 

Step 3: Access Your EventBank Member ID  

Once you have successfully logged in, tap the “Me” menu at the bottom of the 

screen and select “Memberships” to access your SwissCham Shanghai 

EventBank Member ID, and your dedicated Membership ID #. 
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https://apps.apple.com/us/app/eventbank/id958545893
https://play.google.com/store/apps/details?id=com.eventbank.android.attendee


 

 

If you are a part of a Corporate Membership, you will find two tabs: 

• Information: In this tab, you can tap on the pencil icon at the top right 

corner of the screen to modify the information accordingly. 

o If you are the primary member of your corporate membership, 

you will be able to edit the Company Profile, Administrative 

Contact (the person who helps manage your company’s 

membership), and your own profile information. If you’re not a 

primary member, you will only be able to edit your own profile 

information. 

• Members: In this tab, you can view all the members in your corporate 

membership. 

o If you are the primary member of your corporate membership, 

you will be able to add and delete the member, transfer the 

primary member role, or resend the invitation email to each 

member respectively. 
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