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Custom Service

For many Swiss companies the Sino-
Swiss Free Trade Agreement has still 
to deliver big benefits. The Bridge talks 
to Claudia Feusi, CEO of Swiss trade 
consultancy known as Zollschule.ch, and 
a leading expert on customs procedures 
and Swiss free trade agreements, about 
the state of its development.
by Geoff de Freitas

海关服务 

对于很多瑞士公司来说，《中

瑞自由贸易协定》仍有很多裨

益。《桥》杂志采访了瑞士贸

易咨询公司 Zollschule.ch 首

席执行官 Claudia Feusi，与

这位全球海关程序和瑞士自由

贸易协定领域领先的专家就其

发展状况进行了会谈。

作者 : Geoff de Freitas
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What are your views on Swiss free agreements and what 
services does Zollschule.ch offer in this respect?

Switzerland’s prosperity depends on international trade in goods 
and services, as well as its cross-border investment activities 
because we are deeply integrated into the world economy. Our 
economic structure is characterized by its pronounced outward 
orientation, and, consequently, the constant improvement of 
access to foreign markets is a core objective of Swiss foreign 
economic policy. The trade with China is very important for 
Switzerland, and we depend upon efficient access to this market 
for both imports and exports. Good free trade agreements are 
therefore very important to this. 

My company offers a range of services to companies in 
respect of customs and trade. As well as providing expertise in 
handling customs and compliance procedures, we also provide 
practical and customized in-house training and seminars. 
These are structured to be of value to SMEs so that they can 
also develop the know-how to take advantage of Swiss FTAs. 
Companies can save a lot of money by using FTAs, but to do 
so, it’s very important that they develop the required expertise. 
A good example where we can help is the area of rules of 
origin, which apply to duties on both imports and exports. Our 
consultants can calculate not only the financial costs of these, 
but also can recommend opportunities to reduce duties for 
companies through establishing origin declarations according 
to preferential origins as given in various trade agreements.

What is your overall view of the Sino-Swiss FTA compared 
with other FTAs? 

The FTA with China is one of the first FTAs Switzerland set 
up with an Asian country, so it has benefited from having had 
some time to mature in the light of experiences gleaned since 
its implementation. In general, I think this is a very good FTA 
and it provides a big step up in optimizing the trade between 
Switzerland and China. But I am primarily an expert on 
preferential origin, so I am only really qualified to comment on 
that. If we focus on the specific product rules of origin of the 
FTA with China, they are (depending on product) generally 
easy to handle and the standardized structure of the FTA is 
exemplary. In contrast, if we look at the specific product rules 
of origin in Switzerland’s bilateral FTA with the EU, they consist 
of more than 150 pages compared with the relevant rules in the 
Sino-Swiss FTA which come 
to only about 20 pages. 

How well is the FTA 
working three years 
after it took effect; what 
works well and what is 
not working and can be 
improved?

I  get a broad range o f 
feedback on this from my 
customers that have regular 
imports and exports with 
China. On the positive 

请介绍一下西诺迪斯在中国的发展历史？

瑞士的繁荣取决于货物和服务方面的国际贸易

以及跨境投资活动，因为我们深深融入了世界

经济。 我们的经济结构具有明显的外向性，因

此，不断加强与国外市场的联系是瑞士对外经

济政策的核心目标。对瑞士来说同中国的贸易

非常重要，而且我们在进口和出口方面都深深

依赖着更高效的市场。因此良好的自由贸易协

定非常重要。

我们公司在海关和贸易方面为顾客公司提

供一系列服务。除了在处理海关和合规程序方

面提供专业服务外，我们还提供实用和定制的

内部培训和研讨会。这些都是为了给中小企业

提供更多有价值的服务，以便于让他们能够更

好的从《中瑞贸易协定》中受益。公司可以通

过使用这一节省大量资金，但要做到这一点，

专业知识是非常重要的。我们能够根据“原产

地规则”提供帮助，适用于进口和出口的关税。 

我们的顾问不仅可以计算这些财务成本，还可

以根据各种贸易协定的优惠原产地，通过获得

原产地声明来推荐减少企业关税的机会。

与其他的自由贸易协定相比，您对《中瑞自由

贸易协定》的整体看法是什么？

同中国的这项自由贸易协定是瑞士同亚洲国家

最早建立的一系列自由贸易协定之一，所以自

实施以来已经有一段时间，有较为成熟的实施

经验和先例可循。总体上讲，我认为这是一项

非常好的自由贸易协定，给优化中瑞双方的贸

易提供了巨大的进步空间。但我作为优先原产

地区的专家，只能对我熟悉的这个领域发表看

法。如果我们只关注《中瑞自由贸易协定》的

具体产品原产地相关细则，通常（具体情况取

决于具体产品）应用和操作程序简单易上手，

贸易协定的标准流程非常具有指导意义。相反，

如果我们来看瑞士和欧盟的双边贸易自由协定

中对于原产地产品的细则，里面包含了 150 页

的相关规定，而《中瑞自由贸易协定》只有20页。

《中瑞自由贸易协定》生效三年来效果怎么样？

有什么优点和不足之处？

我从与中方有定期

进出口产品往来的

顾客方面得到了很

广泛的反馈意见。

从积极的方面来看，

很多报告说，即使

是进口货物先到达

德国汉堡再转运到

瑞士边境，持有有

效的原产地证明就

没问题。其他一部

分人则报告说有这

样那样的问题。直

接运输证明或非操

纵证明方面的不合”
“The FTA with China is one of 

the first FTAs Switzerland set up 
with an Asian country

同中国的这项自由贸易协定是瑞士同亚

洲国家最早建立的一系列自由贸易协定

之一



Cover Story 封面故事

22 THE BRIDGE  |  WINTER  2017  |  ISSUE  49   橋 | 2017冬季刊 | 第49期

 THE
BRIDGE

THE JOURNAL OF SWISSCHAM CHINA 中国瑞士商会会刊

WINTER 2014   |   ISSUE  36                       中国瑞 2014 | 36 期

side, many report that they do not have any 
problems, even for imported goods that are 
shipped to Hamburg, Germany, and then 
forwarded by transit to the Swiss border with 
valid certificates of origin. Others, however, 
are reporting a range of issues. Unsatisfactory 
or irregular handling in respect of proof 
of direct transport or non-manipulation 
certif icates is a common one.  Other 
areas in which problems tend to be found 
are in dealing with the time-consuming 
bureaucracy, the terms for non-manipulation, 
document upload prior to shipment, different 
interpretations with regard to custom codes 
and the content of documents. An additional 
problem is that, not all customs stations in 
China are treating these processes the same. Swiss companies must 
also pay attention on ‘cumulation’ which is often the reason for 
additional workflows. Non-manipulation disclosures also do not 
seem to work very smoothly, and it would be a big improvement to 
the Agreement if we could avoid some of the excessive formalities 
currently in place. Switzerland has always been at the centre of 
Europe and its transit formalities there have been fully automated 
for decades.

Other complaints that I regularly hear are that companies are 
finding that they are faced with additional work, expenses and 
shipment delays. The admission process of products into the 
country is still a problem, and many Swiss companies are still 
waiting for optimized and consistent rules. But it is important to 
note that many of these are not problems with the FTA, but rather 
are a result of differences between the two countries in respect of 
the procedures for the admission of products, legal frameworks 
and cultures. These present challenges which cannot be solved 
by an FTA itself, but rather by developing know-how and actual 
experience in how to use it.

In a recent FTA survey carried out by SwissCham China, 
a number of Swiss companies said that they were finding 
difficulties with benefiting from the FTA due to higher 
processing costs and long waiting times. Do you think these 
issues should have been addressed and solved by now?

In my view the exchanges that have been taking place between 
China and Switzerland in developing the FTA are exemplary, 
considering the different political systems and legal frameworks of 
the two countries. It was expected from the beginning that the FTA’s 
success would require ongoing adjustments that would develop 
from practical experiences of its implementation.  Of course, the 
completion of its phases is necessary and should be pushed, as 
the agreement provides great opportunities for both economies, 
and of course it would be great if procedures for the admission of 
goods could be simplified. However, companies must realise that 
applying these agreements for optimum benefit will always require 
developing detailed expertise.  Exports, particularly, need a lot of 
specific know-how, and for first time exporters they would be well 
advised to seek expert help before trying to make their first delivery 
to China. Different legal frameworks, incoterms, rules of origin, 
customs formalities, admission of goods and different cultures are 
just a few challenges they will need to overcome.

格或非正常处理是常见的问题。其他问题包括

效率低下的官僚作风，非操纵条款，装运前的

文件上传，对海关规定和文件内容的不同解读。

更严重的是，不是所有的中国的海关检查站在

运用自贸协定的过程中都履行同样的流程。瑞

士公司必须注意“累积”， 这往往是需要额外

工作流程的原因。非操纵性证明实施起来同样

不是很顺。如果《中瑞自由贸易协定》可以避

免现有的一些冗余程序，将是一大进步。瑞士

一直是欧洲的中心，几十年来，它的过境手续

已经完全自动化。

我经常听到的一些其他方面的抱怨是这些

公司发现他们面临着额外的工作量，开销和运

输延误。进入中国的产品准入程序仍然是一大

难题，许多瑞士公司仍在等待更优化更持续的

规则。但是值得注意的是，这些问题中很多都

不是由《中瑞自由贸易协定》本身引起的，而

是两国之间由于产品准入的程序，法律框架，

和文化方面的差异造成的。现存的问题或许不

能由《中瑞自由贸易协定》解决，而是由继续

优化自己的知识和实际操作经验来逐步解决。

在瑞士商会最近进行的一项《中瑞自由贸易协

定》调查显示，有相当数量的瑞士公司表示他

们发现由于更大花销和更长等待时间，要从该

协定中获益相当困难。您认为这些情况是否应

该被重视并尽快解决？

在我看来，考虑到两国不同的政治制度和法律

框架，中瑞两国在发展自由贸易协定方面进行

的交流是具有模范意义的。从一开始，大家都

预见了《中瑞自由贸易协定》的成功将需要不

断的调整，要从实施经验中进行完善。当然，

这个阶段的尽快完成是必要的并需要推动的。

《协定》为两个经济体提供了很大的机会，如

果能简化货物的进口程序当然是很好的。但是，

瑞士公司必须认识到为了获得最佳利益，应用

这些协议需要大量的专门知识，出口更是如此。

对于第一次出口到中国的企业来说，最好先寻

求专家的帮助以确保第一次出口顺利。不同的

法律框架，国际贸易术语，原产地规则，海关

手续，货物接收和不同的文化只是他们需要克

服的一部分挑战。

”
“ The exchanges that have been 

taking place between China and 
Switzerland in developing the FTA 

are exemplary
中瑞两国在发展自由贸易协定方面进行

的交流是具有模范意义的


